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$ ZDWHUVKHG ZKHUH FRPPXQLW\ ZHOO EHLQJ LV VXSSRUWHG E\ D
KHDOWK\ HQYLURQPHQW WKDW ZLOO HQGXUH DV RXU OHJ
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7R DFKLHYH EDODQFH DPRQJ D WKULYLQJ FRPPXQLW\ D KHDOWK\ |
WKURXJK XQGHUVWDQGLQJ GLDORJXH DQG DFW|

3/$11(" 287820 (6

5HOLDEOH DQG 6DIH :DWHU 6XSSOLHYV

« : DMULY P DQDIHG QD P DQUHUKDWEHQHIW FRP P XQUAV Z KIBI P HAMQY \WH GHHGV R \WH
DTXDWE DQG USDUDQ HQYILRQP HQW

« : DWUVKDUQ) GVSX\MV DUH UHVROHG

« * URXQEZ DIMULY P DSSHG IQMDFURQY DUH XQEHYARRG DQG \WH UHVRXUFH LV SURSHW® P DQDIHG

« $QIP SIRYHGHFRQRP \ IQWH 0 LOI5 LYHUZ DWWKHG GXH \R D VHRXUH VXSSO Rl Z DIMU

«  QRP DIRQRQZ DWUXVH LQWH 0 0I5 LYHUZ DIMYKHG LV DYDIDE®! \R \KH SXETF

4XDOLW)\ :DWHU

« 4 XDON Z DMUL DYDIDE®! IRUFRP P XQWAV \MUHANDODQG DTXDIF @H  UHFUHDVRQ DQG QXMW 1Q
\WH O IO5 LYHUZ DWAYKHG

«  YDVHIDH Z DMUTXDON IQRWP DIRQ LY DYDIOE®! \R WH SXETE

. DWUTXDONV DQG TXDQMY LQIRUP DIRQ LY XVHG VR DFKLHYH VXVBICDE®! XVH DQG LQMI DG
P DQDUHP HQAR Z DIMUUHVRXUFHV

5LSDULDQ 3URWHFWLRQ

. +HDOM IXQPMRQQ) USDUDQ DUHDV FRQMEX\M R AHDP EDCONBELDNV JRRG Z DMUTXDDW
IRDIH VKHIMUDQG EIRGYHWW IQWKH O 105 LYHUZ DWAYKHG

/IDQG 8VH

«  QORYDWH DQG VXVABICDE®! OQG XVH DQG GHYHBSP HOABUDPUFHY \BINH SOFH 1Q \WH Z DMYKHG

. $ KHDIX\ YIEWDDQWHFRQRP\ \WDVZ [ODWIDPVWEHRS®! DQG LQYHR HQAR WH Z DIMYKHG

%LRGLYHUVLW\

. $ AYHYH QDWH Z I@0H DQG SOQNFRP P XQW 1V SUHVHQNQWWH 0 105 LYHUZ DIMYKHG \WURXI K
KDEMIWVBURMAIRQ DQG HQKDGFHP HOWH IRW

,QIRUPHG &RPPXQLW\

« $ FRP P XQW KDWY IQRUP HG DQG DRPIYHO [QYROHG IQWH 0 L5 LYHU:  DIMYKHG & RXQFIO
&DQDED DQG W LQUDHY

7UDQVERXQGDU\ 5HODWLRQVKLSYV

« * RRGZRINQJ UHDMRQUKISV Z W 6 DVNDWKHZ DQ DQG 0 RQEBICD \KDWFUHDW D SURFHW DQG IRUKP
\R DGGEUHWW WDQVERXQEDY  Z DWAYKHG FRQFHUY
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‘DWHU 6XSSO\ DQG ODQDJHPHQW B3HBDRDUFK DQG ORQLWRULQJ 7HDP
. HQURZ Q &KDILP DQ - 1@ IQGHP DQ &KDILP DQ

7KH7HDP SDWFASDWV IQ\KH $ EHID 0 RQEQD: DU 7KH 5 HVHDUK DQG0 RQWRUQ) 7HDP 1V UMVSRQVE®! IRU

0 DQDUHP HONVQUDWYH D RIQAFIRW EREHU& RXQAARWP HG FRBIPUQY LQIRUP DIRQ DERXVWKH Z DWAYKHG DQG [GHQM 1QJ
\R DGGUHWW Z DIMUVKDUQ) DQG P DQDUHP HOQNRUWH O 1N J DSV 1Q RXUFXUWHONNQRZ BIGIH 7 KH\MDP [QUIDWY

5 LYHU VAHQFH DQG UHVHDURK. SURMIPW KDV LI XUKHU

«  &RQIXHG VXSSRWDQG FRP P XQEDURQY Z MW \WHO 1B XQGHYABQEQ) R \WH Z DWAYKHG KHDAK

51lYHU: DWUS VHY $ WRADIRQ DQG , QMUIDMRQDO ROV
&RP P MWRQ6W) DUV [V 0 15 LYHU7 UDQVERXQEDY 6 WG

3 LRAFWS AYHO SDUFISDIQY) 1Q P ROKO / HWURI , QMQW

FDQ Z W Z DIMUP DQDI HP HQASDUEHLY DQG SIRVIGQ]
FRP P XQEDWRQ DQG VXSSRWMINDI HV \R 0 LOI5 LYHU

Z DIMUXVHLY U DUEQ) Z DIMUP DQDI HP HONDPIRQY

P RGH®) DQG FROAMRQY/

05: && IVSURVIAQ) VXSSRWIR \WH ,- & MG ERDIG®
SXE@E RAWHDFK FRP P WH DQG DTXDUE HOYILRGP HOW
ZRINQJ JIRXS 3 URYIAQ) GO DQG \MFKQEDIDWMBGRH
RQ\WH KDEMIWXMIELDN IQGH HV IRUIVK VSHAHV 1Q WH
$ EHYY BDRKHY R \WH 0 1015 LYHUDQG DAWMIGY 1Q
GHYHBSIQ) SHURWP DQFH P HDVXUHV IRUZ DIMU

P DQDJ HP HQWP RGH@R) VFHDURY

+ RAMG \WH , QMIDMRQDC RQAERP P MIRQ6 WD DU °

0 IOI5 LYHUSUIRWFWARP P MRGDIUHY DQG B RQ EDVIQ
VRXU ) DFDIWMG GVFXVWRQY Z W NH LU DURQ 1DP L4V
DQG P XQELSDOMAV \R SURYIGH LOBXWQR IX\MUH Z DIMU

P DQDIHP HQADQG IP STFDMRQY RQO ION5 LYHU:  DWU

8 VHY/

$VWIMAG \WH 8 6* 6 DQG SDUHY RQ , QMIDURDO

© DWYKHGV , QUDIYH 5 HP RW 6 HOVQ) R &RQUXP S\IYH
ZDMUXVHVAXG SKDVH  IIHG Z RINZ WK DAY DMYKHG
L) DY

$VWMMG $ BHWY ( QVILRQP HOADQG 3 IRMAMG $ UHDV DQG
0 105 LYHUZ DIMUXVHY \R XSCDW \KH FRP P XQW RQ
XSCDMV RQ UYHUFRQGMRQY Z DIMUTXDON Z DiMU
TXDQM/ IQRP DIRQ DQG Z DMUP DQDIHP HQADRIRQY
&RQIDXHG SURP RIRQ R Z DIMUVHEXUMN RSURQY DQG
RSSRUNQWAV HJ SURVIAQ] DIRXP 1RUZ DWUXVHY R
H SEUH RKHUZ DIMUMRUD H LOYHMM DIRQY

( [ SBUHG RSSRUMQMEAV \R EXICG RQWH :  DWU
&RAMIHP SOQQUQ) SURVMPNIDSV

3DWASDMGIQ ,QMUIDIRQDG RO RP P MWRQ

P HAQIV
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&ROGXAMG 5 HVHDUFK DQG0 RQURUQ) 7HDP P HAUQY
DQG 6\AMR WH: DWWKHG7HDP 0 HAMQIV

&RP SBMIG W\ HDUR Z DWUTXDOV P RQURUIQ) RQ
WH O LOI5 LYHU

3DUGHHGZ W $( 35 LQP RQWRUQ) WEX\IY GFDIRQY
\KURXJ KRXAVWKH Z DIMYKHG

- RNV XQGHZD \RFRP SBMW\WH ~ <HDU/ RQJ 7THWP
© DWUO RQWRUQ] 7 UHQGV UHSRWDQG QWM UDWM 11QEQIV
LOR \WH 0 105 LYHU7 UDQVERXQEDY 6\BMM R \WH

© DWAYKHG 5 HSRW7 KH BHSRWDWHWHY Z DIMUT XDV
WHQGV IRUNH. SDUDP HWMY GXUQ) \WH SHURG R

&RP SBMIGWHO 5: && Z DIMUTXD@N BHSRWDQG
VKDUHG DI RQ' DIBGWHDP  DQ RSHQ DFFHW SOMRIP
IRUZ DMUTXDOW CDWI Z MW \KH DIP R SURP RUGY)
NQRZ BIGJ H VKDUQ) DQG DGYDQRQ) FRIERDIYH Z DU
WZ DUBWKIS ' DM DFFHW
KWBV GRLRU WEV
& RQIDXHG \WH GHYHBSP HQAR D 7 DQVERXQEDY
6 VWM R WH: DWMYKHG 5 HSRWRUWH 0 015 LYHU
Z DMYKHG 3 DWFLSDMRQ KDV EHHQ REMICHG IR RYHU
VHYHQW ILYH DI HQAHV DQG LQAYIGKDY IWRP $ GHWY
6 DVNDWKHZ DQ DQGO0 RQECD ' DWW J DSV DUH FXUHQW®
EHQ) IIBIGE\ FKDSMURUP DMIDOBDGY 6 RP H GHD)\ V
KDYH UHVXEMG [Q WH ILCDORDIVEHQ) FRP SBAMMG IDD

Z \K \WH SXETF UHBDVH R WH QHZ 62
SIRWPNG Q' HRHP EHU
&RP SBAMG 3 URGXFHY// HDAQ) WH: D\ 3/:
3 URWIPWG SRQRIHG B\ ( &&&
7KH SIRWPNQYROHV D VHUHV R Z RIWKRSV WDW
DEGUHWHV J DSV WDWZ HUH IGHQMHG [URP \WH 3/ :
SKDVH  SIRVIPWAR IQFUHDVH QDWYH J IDWDIQG
FRQUHYDMRQ DQG VSHAHY DWIMN VWWZ DUBVKLS Z WIQ
\WH O LOI5 LYHUZ DIMYKHG



&RPPXQLW\ $ZDUHQHVYV

&RP SBMIG D P X@ HDUSIRWPWSRQRIHG B\ ( &&&
\WBIG 6 HFXUQ) D+ RP H IRUYDW IQWH 0 LG5 LYHU

. DIMYKHG 7KH SXUBRVH Rl WLV SURVIPAY \R Z RN Z W
SUYDM OQERZ GHY Z MIQWH 0 LOI5 LYHUZ DIMYKHG \R
IGHQM  SRWMQIDCEDWRRNV DQG KIEHELDFX® GFDMG RQ
\WHUSURSHWAV 7 KH SURMPWDIP V\R H SDQG NQRZ BIGTH
R \WH QVWIEXURQ R EDV VSHALLED® LQ VRXWH.D

$ EHWD Z KHUWH \WHUH DUH OU H DUHDV R SUYDWM DQG
BDVHG OQG \WDVWKDYH UHP DIGHG XQUXUYH HG IRUEDNV

( G6GERE &KDILP DQ
7KH7HDP HQUXUHV \KDWFRP P XQW P HP EHLY DUH DZ DUA
DQG IQYROHG LQ WH DRIYIMAV R WWH O LOI5 LYHU:  DIMYKHG

&RXCARDQDAD  7HDP P HAQIV Z HH FRQGXPWG

3 UVHQWNG D < R\ ( Q) DU HP HQVB IRIWDP \R GFDO

VFKRRY Z KIFK IQFOGHG

o 3 DUFSDUQY 1Q\WH 1 XWHQ VSRQVRUHG & DU IRU
2 XU:  DWAYKHG 3 (RJDP

o 3DUEHHGZI: 2633 DQGBFDOFKRRY W
GHYHBS D <RX\K ( Q) DI HP HQ/B UIRTUDP \R GHIYHU
Z DIMYKHG UHDWG HGXFDIIRQ P DWUDY Z WIQ GFDO
VFKRRY DQG SDUW

' HIYHUHG WH IWAMBRWBDQGHP [F P RALHG 1Q SHYRQ

<RXW5DQH' D\V° ) DPIO) IHG' D\ VSRIWP 1Q

-X® RYHU  SDMFASDQN ®DCHG DERXW

Z DIMYKHG P DQDI HP HQMUDQI HDQG P DQDIHP HOADQG

Z I@0H KDEMBW DFURW WH Z DIMYKHG 1Q 1 HT CD\

DRYMAV Z W Z DMYKHG BH - $ OR DAWMIGY D JURXS

R (DQIHDQG P DQDIHWY IURP & HQADCS @HWW \R H| SRW

\WH SIRIWDP &HMD $GHWD: 3$&V

+ RVWMG WH & RP P XQWV ( QI DIHP HQ/S YAV 1Q IRWP

R ( GXFDMRQDOY RXW DV IRBZV & DQRH 7RXU - X®

DQG+INH 6 HSWP EHU

&RQGXPMG D & RP P XQW $ SSUHADIRY) RXP  &$) RQ

ODUFK 2YHU  SHRS®I DWWQGEHG

o +HGD YHY VXFRHWIXOABIQMADXPIRQ GXUQ) \KH
&$) DQG UDIVHG RYHU KDV LOKHS \R
GYHUII H SIRMPWXQEQ] 1URP RIHUIXQGHWY

o &RQGXAMG FRP P XQW DZ DBV SURIWDP V GXUQJ \KH
&$) \R UHFRIQ] HO LOI5 LYHUUHVIGHQYY RAMBQEQ)
FROHYDURQ HIRW IQ VVMBIQQ) SIRMANY DQG
HKDQHQ] \WWH HQYILRQP HONQ \WH Z DWMIKHG
= ( QVILRQP HQIIE \MZ DUBVKIS $Z DU
«  7UH+ HMWH 5 HFRIQUIRQ

05: && $ QQXDOBE HSRUN

+RAMGDK\EUG W $QQXDC HQHUDAD HHMY RQO D\

+ RAMG D VXFFHWIXCK\ EUG:  DIMYKHG 6 FIHQFH ) RXP
ZMa  SDMFASDQN KLIKQ KW RSIEV DIRXQG
QAHQNP DQDI HP HQAMVHDUFK. \VAMZ DUBVKLS

IP SBP HQBMRQ | IVKHUHV UVHDURK. DQG Z DIMUVHEXUW
ZMIQ\WH O 105 LYHU:  DIMYKHG

3UMVHOMGO 5 && SURVIPW DQG Z DMYKHG

IQRWP DIRQDW IRXP V FRQHUHGFHV DQG SDUGHU

P HAMQIVDBRQ) ZIK P XQASDOABN-KRTHU

,QYROYHP RMNDV DB ARP P XQW HYHAV DQGRXH Z HEICDU

RYHUWH | IVFDO, HDU
&RP P XQW 3 UVHORMRYY°  1Q SHYRQ SUHVHQRMRQY
0 XQFISDCB UVHQRMRQY °  LKUDADQG VP DOXUEDQ
SUAVHQIBMRQY DQG \WMFKQEDOXSEDMV
3DWFASDWGIQ  FRQHUHQAH SUHVHQBMRQY
3DWFSDWGIQ  YILWDCZ HEIQDU
+ RVMG D UMD R * HWIDJ R NQRZ LWWH O L5 LYHU
FDQRH WIS - XO DQG KINH \RXUB HSW
' MUEXWG 0 HDQGHUGHZ VBMRAY \RR DOUHVIGHQN DQG
ADNHKRGHY 7KH FRSIHV DUH GMUEX\MG
\KURXJ KRXVIH Z DIMYKHG DV Z HODV DOKHO 5 &&
P HP EHWKIS DQG WINHKRGHY
0 DIQBIGHG\WHO 5 && Z HEVIWW DQG SURP RIMG WH
& RXQAIOKMURXI K D VMRQI SUAVHQRH RQ VRFIDCP HAD
o TZIWP IP SUWWRQV O KWEHFWDVH
) RIBZ HY VO KWGQRHDVH
o : HEVM® SDIHYIHZV ZMK\WH\RS  YHZV
RQ FDQRH \WH P 10 UYHU UHFUHDIRQDAQIRP DIRQ
SDIH ZDWUXSEDMV DQGO 5: && P DS VHUHV
o )DRHERRN® ) RBZHY DSSWR [P DIMO
\ HDU\ HDUIQRUHDVH Z W RYHU SDIH WDFK
XU \WH IVFDO HDU , FHDMQI ©
DFFHWHG |RU UYHUDQG Z DIMUTXDOW XSCDWMY
Z I@0H UHDWG Z DIMYKHG IQRWP DIRQ DQGP RW/
UHFHQU® WH 0 105 LYHUYDVG WEZ DUBVKLS 3 URVIFW



7UDQVERXQGDU\
5RQ0 F1 HO&KDILP DQ
7KHWDP 1V UHVSRQVE®! IRUGHYHBSIQI DQ DFURQ SOQ WDW
ZI@GHQM NQRZ BIGIH J DSV DQG P SURYH IQIRWP DIRQ
VKDUQ Z W QHLI KERXUQ) MUVGFMRQY |RUKH EHWHU
P DQDIHP HQAR FRP P RQZ DWAYKHG UHVRXUFHV
« &R FKDILHG \WH 7 IDQVERXQEDY * IDWDQG 3 DUEHUKIS
P HP EHWAKIS P HH V DQG 1Q SHYRQZRIWKRS 1 RY
IQ0 HAFGQH + DAR KHS IRAMULP SIRYHG
UHDMRQUKISV DP RQJ WDQVERXQGDY  SDWEHLY DQG NHHS
\WH GD®J XH RSHQ\RZ DUV DEAHMMQI KDEMMDQG 6 $5
DMXHY Z WIQ\WH Z DIMYKHG 2 YHU P HP EHU
RU DQLJ DURQY DIWQGHG \WH 1 RY FRIHUHGRH 1Q SHYRQRU
YILWDO
e +RANMG YIWMDOY IDQVERXQEDY 6\ R WH: DMYKHG
7HDP P H-MQIV

,-& 7TRXU
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:DWHUVKHG 7HDRBRIF DQG3MAQ $G KRF &RP P IWH

5RW) R &KDILP DQ
7KHO5: && IV D YDODEG! VRXUFH R ®FDONQRZ BIGIH IRU
UHBIYDQAI RYHUP HQW) HGHUDO3 LRVIQAIDODQG 0 XQFISDO
SRIP\ GHYHBSP HQWV
7KH SXISRVH R 30QQQJ DQG3 R\ &RP P WkH
7R VXSSRWA& RXQFIAQ VHND) \MDW LE JRDY DQG
IGHQM \BA FVDFFRP SO/KP HON WDWHHG R EH
XQGHMINHQ R DRKIHYH WRVH J RDY
« 7RUAYILZ DQGNHHS DEBDWR NH ®UMDWYH
UHIXOWRY  SURHWIRQDO DQG RKHUFKDQI HV \WDW
IP SDAWKH P DQDIHP HOAR WHO 5 && VXFK DV
QM UDMG: DWYKHG 0 DQDIHP HQ/B OQ
IP SBP HQBMRQ 6 RXUFH: DMU3 IRMAIRQ $ SSURYHG
: DMUO DQDIHP HQMB OQ HW 1Q UHVSRQMH \R
3 URYIQFIDIDQG ) HGHDCSRIFHY
7KH &RP P WiH \RRN D BDG URGI [Q SURP R DQG
FRRUECDID] \KH FUDMRQ DQG [P SBP HQIMRQ R
RSSRUMQMAV R QW DM DQG DERSWADMI LHV 1URP
YDURXV SDQQQ) SRIF\ DQG RSHIMRQDCSURGXAW DQG
SIRFHWHV 7KHO 5 && HQDEBIG SURUMY DPUIRQY [URP
FXUHQNAMDAMI LE SOQ DQG, QMI IDMG:  DIMYKHG
ODQJJFPFQ/\BGJ@Q
&RP SBMIG D 6 \WDMI IF 3 OQQQ) 6 HMRQIQ2 PREHU
KDWHWELHRIRQ |RUKH CGH VWKUHH \ HDWY R
RSHIDIRQ 6 RP H KL K@ KW IQFOGHG \WH [P SIRYHG
HQJ DI HP HOAZ M, QLI HQRXV FRP P XQUAV DQG
P HP EHY WDVWKRTG Z DMYKHG OQGV RUQMIAW DV
Z HODV FRQIXH IRFXV RQ Z DWUVHEXUW GLRXI KW
P DQDI HP HQADQG VXSSRWELRGYHWAW DQG IDQI HDQG
FROHYDIRQ Z W YROQEY MZ DUBVKLS DQG I1@0)

OLON 5LYHU %DVLQ ,UuuLJDWLRQDSVIQ SURGKFHUH \WVRQ UHTXHWWV

OLON 5LYHU &DQ\RQ +LNH 7RXU



3KRWRY 7RS OHIW )DPLO\ )LHOG 'D\V 7RS ULJKW +LNH WRXU OLON 5LYHU &DQ\
&HQWHU OHIW OLON 5LYHU &DQ\RQ &HQWHU ULJKW :LOGOLIH 7THFKQLFLDQ DW ZRL
%RWWRP OHIW &DQRH WULS %RWWRP ULJKW +RRGRRV RQ WKH OLON 5LYHU

3KRWR &UHGLWV &ORO\QQ .HUU :LOOLDP .LQJ (G 60ORERGD 7LP 5RPDQRZ O0ODU\ /XSZD\L
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0 HWDIHIWRP WH &KDUWP DQ

7KH\ HDUY BT Z W VRP H RSWP VP EXVAIRHUH DUH DA D\ V FKDIIQIHV : H KDG D IDIUDP RXQAR P RVMUH \KLY QW
Z IQMUZ KIFK Z DV DE®! \R ERK VRDN 1Q DQG IXQ Rl R I1@HP SW GDP V DQG GXJRXW 1 RZ \KDWZ H DUH Z DUP IQ) XS DQG
MY/ \ARSSHG 1 UHH] LQJ DAGQLI KWAKH J UIDW DQG FURSV KDYH DQ RSSRWWQW\R JURZ - $ OB UDIQ QRZ DQG \WHQ DQG Z H FDQ
GRNIRZ DGR D JRRG\ HDU + RZ HYHU Z W DQ( QL IQR EXICIQ) ZHP D\ RGFH DIDIQ EH BRNQ) DWD QY VXP P HU

' XH R \WH DP RXQAR P RMMUH \KLY Z LOMU \KH $ P HUFDQV GG QRAKGFXUD GHIFIWRQ \WH 2/ HIWUR! , QMO Z KIEK P HDQV
KDL DMRQV DUH RQFH DI DIQ WUHDWWGHG Z M DQ HDUD VKXWERZ Q\KLY VXP P HU 7 K1Y KDV EHFRP H D® RWID\ HDU®

HYHQADQG D [ XQILUI DMRQ VHDVRQ RQWH 0 1015 LYHULY EHFRP 1Q) B DQG BMY GHSHQEDE®!
© DIMUB HRXUMY FRQIXHV \R EH D KXIH IXH [RUMH 0 LOI5 LYHUZ DIMYKHG 7 KH , QMEDIRQDG RO RP P MR - &

SDQHAV IQWHUVHARQG\ HDU R D IRXU\ HDUWNG.  \R DQDO] H DQG UHFRP P HQG RSURQY | RUERW AKFUMMUDADQG GRQ
AKPMUDOVROMRQY [RUIP SURYIQ) Z DIMUXVH Z W RXUTP WG VXSSO

$ GOP XSWHDP ILRP WHWZ QR 0 LOI5 LYHUVHHP V \R EH \WH EFVWRSURQ EXWWZ IOEHD @QJ ZD\ Rl 1L WA HYHU
DSSURYHG DQG EXIOV3 RMQID® DQRWHU DFUH IHHWR Z DWUFRX@ EH J DICHG RQ D\ HDU® EDVV 7KLY FRX@ QRW
RQD EH XVHG \R LQFUHDVH 1L DWRQ DQG DAG W RXUHFRQRP [E GHYHBSP HOVEXWR 1P XS WH UHIDELOW R \WH
&DCDADQDQG$ P HUFDQ Z DWUVXSS® W2 RX@ EH XVHG \R LQFUHDVH \WH IQAWDP 18Z QHHGV UHTXIUHG |RURXUNRZ QY
IMK ZIC0H DQG QHWRFN IQWWH Z DWYKHG |, WARX@ DOR EH XVHG R DIGH RXU$ P HUFDQ IUHQGV Z W VRP H R \KHU

Z DIMUGHHGV GXH \R \WH VIGBMRQR \WH ) UIVQR' DP \WH XSFRP 1Q) FRQAKRIRQ DQG XSIWDGHV R \WH 6 KHEEXWGH' DP
DQGWH GYHWMRQ 6RIDUS6 0 KDV EHHQ DARFDWG RQWH $ P HUFDQVIGH EXVWKLY IV MWD IBWWAKH, Z LOHHG
PXFKP R $ JDWM DERYH \WH QHZ © UHEXIOBIRS WIKFMUH | DIBIG DQG \WH GYHWIRQ Z DIMUKDV DOHDG. EHHQ FXWRI
KLY \SUQ) R | DFIOMIAN UHSDLLY

6 HYHDCRI VWHDP \ARUD H VIV KDYH EHHQ IGHQMHG RQ\WH & DQDADQMIGH Z KIFK Z RX@ EH UHDMYHD FKHDS DQG
TXIENWR EXIG 7KLY VHHP V\R EH RXUEHVWRSVIRQ DWKY WP H : H Z LOFH QGHHAQ) WH KHS R RXUS$ GHMD * RYHUGP HOW
\R I XDUDQWH RXUZ DIMUQHHGY 7KLY Z RX@ EH D & DQDED RQD VROMRQ

© HDUH YHU |RUMQDW \R KDYH $ @/RQ & KRTXHWH RQVBI DVRXU: I@0H 2 XWHDFK 7 HFKQIEIDQ 6 KH Z I@EH
FRQIDXIQ) KHUZ RINZ MY EDW IQ\WH :  DWWYKHG 6 KH Z I@EH Z RINQJ W IGHQM  EDW LQ \WH DUHD DV Z HODV VXSSOIQ)
EDVWER] HV DQG EDWFRQERV \R HQVXUH WHUIXWUH KHDGK. 6 KH FRQIDXHV R P RQVRUWH [P SHQAQ) VSUHDGR! KO

1 RVH 6\ QGURP H LQ WH EDWBRSXOMRQY DIRXQG XV , KDYH D SURSHW 1Q 2 QBUR RQ/ DNHR! \WH:  RRGV DQG WHUH DUA
QR EDW DQ. Z KHUH \R HDWDOWH P RVTXIWRHY DQG RKHUIOIQ) LQVHPW IQWWH QLIKW, UHDE P M/ WH EDW WHUH

© HDUH YHU |RUMQDW \R KDYH $ @/RQ & KRTXHWH RQWBI DVRXU: I@0H 2 XWHDFK 7 HFKQIFIDQ 6 KH Z IQEH
FRQIDXIQ) KHUZ RINZ MY EDW IQ\KH : - DIWAYKHG WURXI K 6 KH KDV EHHQ Z RINQ) R IGHQM EDW/SHAHV JURXSV 1Q
\WH DD VXSSOHGEDWER VIR OQGERZ QHWY DFIRW WH :  DIMYKHG DQG LQABTBIG D O HUEDWARQGR |RUP DWAGIW
URRIQ SXISRVHV $ @R KLY Z RUN Z LOFRQNEX\M \R HQVXUQ) EDW KDYH DFFHW \R VDIH KDEMIWRU\ HDW/ \R FRP H 6 KH
FRQIDXHY VR P RQURUWH [P SHQAQ) VSUDGR! : KM 1 RVH 6\ QGURP H 1Q WH EDWBRSXOMRQV DIRXQG XV , KDYH D
SURSHWV 1Q2 QEUR RQ/ DNHR! WH:  RRGV DQG WHUH DUH QR EDW DQ. Z KHUH \R HDWD@KH P RVTXIWRHV DQG RXHUIOLQ)
LOHRAW IQWH QUIKW, UHDE P M/ \WH EDW \WHUH

( BRIRQWP H IV IDWDSSUIRDAKIQ) VR, XU H SHRS®! R SBDVH H HIAVH WHUU KW DQG 92 7(

* RRG: IMKHV * RRG+HDW DQGP D IWDIQZ KHQ\ RX QHHG IW

-RKQ$ 5RW
&KDILP DQ 0 LOI5 LYHU:  DWAYKHG & RXQFLC& DQDAD
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0 HWDIHIWRP WH ( [ HFXWYH' LWHARU

7KH 0 05 LYHUZ DIMYKHG IV VP SO GLIHHQAKDQ DORKHUP DIRUZ DIMYKHGY 1Q$ BHWT 2 XUGYHWAW IV HBPMG 1Q
RXUYRDIGR ' IUWHARY DQG\WH FRP P XQUAV Z HVHIYH 7KLY IV RXUMHQIW. 2 XURLI DQ} DVMRQ DQG RXUUHOMRQUKISV DV
IUHQGY QHIKERY FRBDIXHV DQG SDUGHLY UHSUHVHOAD WK® VSHADQI URXS R SHRSGI Z KR KDYH FKRVHQ FRIDERIMRQ
EH RUH FRQ @WDQG FRQYHWDMRQ EH RUH GVSX\M Z DV RYHID@D EX\A \ HDU DV Z H WDQUMRQHG EDFN\RZ DGV 1Q
SHYRQP H-AQV DQG HYHQN WP HZ DV GHAFDMG\R P DRUSURVPW LQ DGAMRQ W RXUUHI XOURSHIDIRYY RQIRIQJ
HGXFDUWRCDCSURI P P 1) DQG P RQVRUQ) HIRW R EFHUXQGHYABIQG FRQAMRQY DQG FKDQI HV Z MMIQ\KH Z DIMYKHG
6RP HR \WH P RAMRIE®! RARRP HV ICFOGHG

6 XSSRUMG \WH , QMIDUIRCDG RQARP P MRQ6 VD DU ° 0 1015 LYHUSIRWPNQFGEAQ) KRAIDY - & FRP P MRQDILHAV
DQG AR RQ EDMQWRXLY VXSSRMZ VWXG RXWHDFK DRI SXEQE DGYIVRY FRP P 1WH DQG \KH DTXDWF UHVRXUFHV
FRP P MiHV Z W GFDONCRZ BIGI H DQG Z DWWYKHG P RQWRUQ) DWW 7KHO 5 && KDV Z RUHG FRVHOD Z W $ GHWY

* RYHUP HOAZ UDQVERXQEDY : DMUMBAT \R HQUXUH Z H KDYH D YRIEH DAKH \BE®! DQG WDVIKH FRP P XQW DQG
HOYILRGP HQBOQHHGY R \WH & DQDADQ SRMRQ R \WH 0 LIS LYHUDUH QRVRU RWKQ , FDQYWKDQN WH FRP P XQW

P HP EHY HQRXJK IRUSDANQ) WH & LYIE FHQWH \R VKDUH IQ RUP DIRQ DQG EHFRP H P RUH LQIRUP HG DERXVWKH DRYIWE R
WH - & WG SURWMPW2 X\WRRP HV IURP \KLY  \ HDUSURMIPWZ [ODGGUW ERW \WH \WIKPXUDOQHHGY DQG DGP LQMWDIYH
FKDQJ HV QHHGHG R QDYLI DWW WH FKDQI 1Q) HQVILRQP HOWDQG WP 1Q) R UYHUIBZ VR EXITHUGLIRXIKW DQG P IQP [} H
VKRB H RUGMXSURQY R \KH P DQDIHP HQAR \WH \ER UYHWY Z HQQRWHQHW  \ HDW/

J HYHUIDJ HG IXQAQ) IRULP SURYHG 6 SHRHV DB VN + DELMIMP DQDI HP HQAZ W WH GHYHBSP HOADQG FRP SBMRQR! WH
3URGXFHY/ HDAQJ WH: D SIRWPVBKDVH  1Q FROMQPIRQ Z W ( &&& DQG RXUP XQIEISDOSDEHLY VXSSRMG)

H WQURQZ RIWKRSV ,QD FRP P W HOAR SUIRVIAQ) FRQCHAIRQY DQG \RRY \R P DIQEIQ KHDAK UDQFKIQ) EXVIGHWHY
\KDWDUH BV VXEMIPMG \R WH FKD@IQI HV R P DUNHW  DQG \KH HQYILRQP HOWZ H KDYH FRQIDXHG R SURYIGH KLIK TXDDW
HYHQN VXFK DV RXU) DIP 6 XFFHVWIRQ 3 @QQQ) DQG 5 DQRKIQJ 1RU3 URIVWHUHY \R Z DIMYKHG SURGXFHY DAGAMRQDO

Z RUWKRSV DQG \RXWY Z LQFRQIXH \R EH P DGH DYDIDE®! Z MW RXUS$ J 6 HYLEH 94RDUS SDUGHWY WH FRP 1QJ \ HDU

& RQIDXHG \WH GHYHBSP HQAR WH 7 DQVERXQEDY 6\BWM R \WH :  DWMYKHG 5 HSRWAQ SDIZHWKIS Z W VMU
RUDQ] DIRQY 1Q0 RQBCD DQG 6 DVNDWKHZ DQ : HDUHQRZ P RQMVDZD\ IURP WH IXQFRP SBMRQR! D 62:
UHSRWAERRN 7KLY XSCDWM IURP \KH HAMRQ Z LOUHSRWWH FMZJ XSCDWA IURP DADVSHRW R \WH Z DWWVKHG [IVK
ZI@OH Z DIMUTXDOV DV Z HGDV [P SURYH RXUVKDUQ) R LQIRUWP DMRQ Z W, QAL HQRXV NQRZ BIGT H Z RYHQ WWURXJ KRXVKH
GRFXP HQW7 KLY UHSRWZ L@KHS VHWKH J XIGHSRV R FRQIXH \R EFWHUXQGHWABIQG Z DMYKHG G QDP IFV DQG SOQ
SURVPWV \WDWIQWXRVH J DSV IRUWH QH WEHFDGH DFURW DOERDUGHY

6 XFFHWIX@ P SBP HQMG \KH 6 HEXUQJ D+ RP H IRUYDW IQ\WH 0 LOI5 LYHU:  DIWYKHG SURMPAKDVWKDV IGHQMHG DQG
GRAXP HQWMG [P SRUBQMAKDEMMXVHG E\ \KH / W8I %4RZ Q0 \ RUY/ \WURXJ KRXAVWKH Z DIMYKHG 7 KH SURMPVKDV | IOBIG
LQRUP DVRQ.J DSV RQ EDW/SHAHY P RQVRUHG \WH SIVHQFH R 16 DQGZ RIHG Z W SUYDW OQGRZ QHWY/ \R IQFUDVH
DZ DUHQHW DQG VWMZ DUBVKLS R USDUDQ DUHDV DQG RWHUKDEMIW, DP KXP EGIGE\ \WH QXP EHUR! SUYDW OQGERZ GHY
Z KR KDYH VXSSRUNMG \WH SIRMPWDQG Z RUHG Z W $ QVRQWR VXUYH \WHUDQG DQG VHXS ER] HV IRUEDW 7 KH JHQXICH
IQMHAKDY EHHQH FMZJ R VHH DQG KHSV XV EXIC D OU HUQHE RN R SURGXFHLY |RUIXMUH SURWIFW DQG SRIMQIDO
VSHAHY DWIMNZ RIN 7KDQN\ RX DIDIQW D@2 SURGXFHLY Z MIQ \WH SURVIFW

7 KDQN\ RX \R \KH A DQG P HP EHWKIS R \WH & RXQRIGRUP DNQJ D@SURWIFW SRME®G! \WLY SDWY HDU 3 BDVH Z DK IRU

IXUH RSSRUNQMAV W KHS VXSSRWYWXMBACDE®! P DQDI HP HOWZ IWIQ RXUZ DIMYKHG  DQG IHHAUHH R FRQBAAKV R
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